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Starring Panama Canal 
March 30, 2019- April 13, 2019 

 
Hop on the Norwegian Star for a journey through one of the Seven Wonders of the World, the 
Panama Canal! We set sail from Los Angeles, California and cruise through fascinating ports of 
Mexico, Central and South America. Relax on secluded beaches or admire the dramatic rock 
formations of Land’s End in Cabo San Lucas. Take in the beautiful Acapulco coastline and watch 
as professional cliff divers plunge into the ocean from the iconic La Quebrada Cliff! Venture out 
to Antigua from Puerto Quetzal, Guatemala, or enjoy some time in the sun on the long beach. Take 
advantage of your time in one of Nicaragua’s most popular travel destinations; San Juan Del Sur, 
where anyone can find a piece of paradise. Explore the local markets, amongst beautiful multi-
colored cottages in Puntarenas, Costa Rica or journey through the Carara Tropical Rainforest. 
Before we hit Colombia, we will cruise 40 miles through the Panama Canal, a man-made shortcut 
that has changed Travel and the transport of goods worldwide! In Cartagena, you can visit San 
Felipe de Barajas, the largest Spanish fort in the New World. Get saddled up for this life changing 
experience! 
 
We recommend you print this document and take it along with you. It’s filled with detailed 
information from emergency contacts to what to wear. Once onboard we’ll provide you with our 
STI Weekly Program for a bird’s eye view of your vacation with us. If you have any questions 
after reading this document, contact us at service@singlestravelintl.com.  
 

*SOCIALIZE* 
 
Hollywood Party for the Stars! March 29 - 5:30 p.m. @ Tropicana Pool and 
Café  
Join your STI Concierge, June Moore and the rest of our STI members at the Tropicana Pool and 
Cafe at the Hollywood Roosevelt for a group Happy Hour. Find out what’s in store for tonight and 
reserve last minute shore excursions, specialty dining and make new friends. 
 
Welcome Meeting: March 30 – 3 p.m. – Meeting Room 4   
Join the rest of your cruise mates for an Introduction and Meet and Greet.  Come by to meet your 
fellow cruisers, and say hello to your STI Concierge, June, who will be eagerly awaiting your 
arrival.  Please be present at 3:00 p.m. for the welcome aboard talk. Pick up your Welcome Aboard 
Packet, STI T-Shirts for new members and sign up for specialty dining ($5 onboard) and last-
minute shore excursions ($10 onboard).  Save by reserving in advance on the STI site! 
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Welcome Aboard Party: March 30 – 6:30 p.m. – Spice H20 – Deck 16 - Aft 
Let’s meet up with our fellow cruise mates at Spice H20 for our Bon Voyage, Open Bar, 
Cocktail Party on Deck 13, Forward. Let’s toast to a great cruise, continue getting to know one 
another, where the company is fantastic and the drinks are compliments of STI! 
 
Theme Nights! 
STI will be hosting four (4) themed parties:  

 
Black &White Masquerade:  Black & White attire is all you’ll need for our 
Captain’s Night onboard – just don’t forget your mask! 
 
Top it Off!  Crazy, Fun or Fancy…Grab your HAT and let’s show off!  
 
Groove on Over – It’s a 70’s theme so let’s get retro &amp; groovy! Throw on your 
polyester and platforms to boogie the night away!   
 
White Night - This an easy one - just wear white!   

 
Costumes aren’t required, but they make for GREAT photos and a lot FUN! 

 
STI T-Shirts 
A hallmark of every Singles Travel International cruise is our STI T-Shirt. If you are a new 
member, you will receive a new T at our welcome meeting. Returning member? Then you’ve got 
one (maybe several). Wear your T and be eligible to win a prize.  
 
Bring a Joke 
Telling a joke isn’t easy for everyone, search and find something relevant, whenever the moment 
strikes you, make your fellow cruisers laugh! 

 
STI “Farewell” Party  
On the last night of the cruise, get the ready for the party to end all parties. See your STI Weekly 
Program for exact time and location.  After dinner, we will gather to celebrate our historic week 
cruising the Panama Canal! Don’t miss this party!  

 

Update your STI Profile and Meet your Travel Mates!   
Start meeting your fellow travel mates and plan your trip through the Panama Canal! Plan your 
vacation and make new friends. To access the Trip Chat, simply log in at 
www.singlestravelintl.com, select Panama in the “Destination” drop down on the home page and 
click “Find Trips”, then “Learn More” once you see Starring Panama Canal. Scroll down to see 
the “Trip Chat” and “Who’s Going” This is really cool! Try it now, so you know who’s who when 
you get to Los Angeles! Update your profile so that we have your latest travel “wish list” and 
preferences.   Be sure to add your photo to make it more fun for your fellow travelers!   
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Get Connected! 
“Like” and “Follow” us today so you’re ready to stay connected everywhere!   
  
#STISingles is not just a hashtag, it’s a real destination! Add #STISINGLES to any message, video 
or photo album post on Facebook to share your journey with your fellow travelers, friends at home 
and the STI Community!     
  
@singlestravelinternational links your posts back to our page as well.  Give it a try!     
 
STAY CONNECTED! SHARE PHOTOS AS WE GO: TAG #STISINGLES 
www.Facebook.com/SinglesTravelInternational  
www.twitter.com/stisingless  
www.Pinterest.com/SinglesTravel 
www.Instagram.com/SinglesTravel 

 
Norwegian iConcierge! 
New & Exciting App for your phones – one-time fee of $7.95 allows you to text/talk to anyone 
that has also downloaded the app. Access on-demand information and real-time services, 
including: Folio Review, General Information, such as Onboard Services, Spa Services, and 
Shopping, Daily Activities Highlights, Cruise Rewards Information & more! Download today 
from the Apps store via your 3G/4G provider.  Then look for the ship’s Wi-Fi network by searching 
Norwegian_Internet_Star.  Enable Wi-Fi and switch to Airplane Mode using your phone 
“settings”.  Follow the steps to register.  

• Messenger/Phone Features with Other Guests during your cruise (Nominal One-Time Fee 
During Cruise) 

• Phone Calling with Family and Friends Back Home (Nominal Per Minute Fee During 
Cruise) 

How to download from your smart phone and all information is available at 
http://www.ncl.com/downloads/iconcierge 
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* GETTING THERE * 
 
Travel Day Emergency Contact 
If you need assistance during your travels, contact Singles Travel International (Monday-Friday, 
9-5 EST) at 877-SOLO-TRIP (765-6874), and press 0 for the first available agent. June Moore is 
your STI Concierge and you can call or text her at 941-812-6118. If you need a home office 
contact after hours and weekends, call or text Tammy Weiler at 815-715-6998. Please include 
your first and last name in texts. 
 
What if?   
What happens if you get a flat tire on the way to the airport, an unwelcome bug decides to hit you 
with a nasty cold before or during your cruise, you need to cancel your vacation to take care of a 
loved one? Last minute conflicts and incidents occur all too often with members. If an unexpected 
event causes a change of plans, you can recoup your investment if your vacation is protected. 
Please email Meagan at mglenn@singlestravelintl.com today to get a quote for a trip protection 
package. It’s more reasonable than you think! 
 
If you have purchased travel insurance, make sure you take a copy of your policy and emergency 

and contact phone numbers with you in case you need assistance. 
 
Passports and Visas 
A passport is required to travel and must be valid for at least 6 months after return (October 13, 
2019). If you do not have one or need a new one, US travelers may contact the US State 
Department Passport Office in your area immediately or visit visit http://www.travel.state.gov/. 
Non-U.S. citizens are responsible for required documentation. Please check with your local 
consulate for any needed passports or visas for entry into each country on our itinerary. We 
recommend that you also make a copy of your passport and carry it with you on your trip packed 
in a separate location. 
 
Airport 
If we’ve made your flight arrangements, you received an e-ticket confirmation at the time of 
booking. We recommend that you print your boarding pass from the airline website 24 hours prior 
to departure.   Please be aware of the airlines time restrictions for checking baggage. 
 
At the airport, you may change your original seat assignment, and this is the best time to do it for 
all flights continuing on the same day. Verify that the airline has a record of your frequent flier 
number on the reservation. Abide by the airline’s carry-on luggage restrictions, and note that all 
liquids, gels and aerosols must be in three-ounce or smaller containers. Larger containers that are 
half-full or toothpaste tubes rolled up are not allowed. All items must be stored in a clear, 1 quart, 
zip lock bag. 
 
Baggage  
Major airlines have changed their policy regarding checked baggage. We recommend that you 
visit your carrier’s website or call them directly for up-to-date information about baggage 
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allowance, weight restrictions and fees. At the Port, you will be required to give your baggage to 
the baggage handlers to load onto the ship. Be sure to have your bags tagged before arriving at the 
pier so that they will be delivered to your cabin. Forgot to order your tags in advance? Don’t worry. 
The Norwegian Cruise Line baggage handlers will have plenty of tags when you arrive at the dock 
and have a cabin manifest to assist. 
 
On sailing date, since the luggage may not be delivered to your cabin for several hours, we strongly 
recommend that you pack a change of clothing in your carry-on luggage.  Do not pack money, 
travel documents, jewelry or medicine in your checked baggage. Hand carry these essential 
items! 
 

Delayed Luggage 
In the event that your checked luggage is delayed upon arrival, please make your claim with a 
representative from your arrival carrier, prior to leaving the baggage claim area. Complete the 
appropriate paperwork to allow them to trace your luggage, get a copy of the report and request a 
contact number. Once you have completed the claim, inform your STI Concierge, June Moore, so 
she may advise the ship of the situation.  
 
Transportation from the Ship- April 13 
A representative from Norwegian Cruise Line (NCL) will be waiting for you in the baggage claim 
area of the airport if you purchased an arrival transfer on March 30th. If you purchased a departure 
transfer on April 13th, the Norwegian Cruise Line shuttle will take you to the airport from the pier. 
Your name will be on the NCL list of transfer passengers. You may also print your voucher before 
you leave on the NCL website after checking in online. (Reference page 5 of this document for 
online check-in information.)  
 

We have reserved NCL transfers for the following members on December 8th.  (Please note that 
all member’s flights are not listed below unless you have a scheduled transfer.)  
Passenger name 
B/Debra 
B/Karen 
D/Jo-ann 
F/Elizabeth 
G/Randy 
H/Gary 
L/Deb 
L/Maribel 
M/Judy 
M/David 
R/Marline 
R/Zarin 
S/Roxanne 
S/David 
W/Kimberly 
W/James 
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* BEFORE YOU BOARD * 
 
NCL Check-in Online 
We recommend that you take 15 minutes to perform a basic check-in with Norwegian’s website 
in advance. You will benefit by streamlining your check-in process at the Port. If you choose to 
check-in online, click on “Log-In To My NCL”. If you already have an account, log in to check 
in. Otherwise, create an account and click “Look up a Reservation.” After your checked-in, you 
may print your e-docs and boarding pass.  
 
48 hours before sailing, the service is no longer available online, and you may check-in at the pier. 
 
Have the following items available before checking in online: 
 
Your Reservation Number: Refer to your last invoice from STI  
Ship Name: Norwegian Star 
Sailing Date: March 30, 2019 
Proof of Citizenship: Passport  
Onboard Charges: Credit Card 
If you are rooming with someone that you have not met before, not to worry, your information is 
separate and complete credit card details are not stored. 
 
STI Group Dining  
Getting singles together is a hallmark for STI and nobody does it better. Enjoy your evenings 
together as a group in one of two ways. June, your personal STI Concierge, will be hosting a group 
dinner every evening at 8:00 p.m. in the Versailles dining room. Interested in an intimate, gourmet 
experience with your STI friends, read on. – STI Specialty options. 
 
VIP Specialty Dining Options  
STI offered VIP Specialty Dining Options, which members reserved in advance. Our reservation 
process will close on March 24.  NOTE: Your individual name will NOT be listed with NCL as 
being reserved in our VIP Group reservations.  We simply blocked the seats as one group.  Payment 
is made at the time of service using your cruise card ID.  
 
Cagney’s Steakhouse is a favorite at sea to enjoy an American-styled steakhouse, sample French 
cuisine at Le Bistro, or sumptuous Italian dishes at La Cucina, try Teppanyaki - the wonderful 
chefs will grill steaks, chicken & seafood on an authentic Japanese hibachi, and NCL’s authentic 
Brazilian steakhouse, Moderno Churrascaria is a must.  
 
Your STI Concierge is onboard to coordinate the STI events and opting out of dining does not 
exclude you from the rest of our exclusive STI activities.  
 
We have confirmed the following dining reservations for you.  If your reservation needs to be 
changed or is missing, please contact us at (877) 765-6874 or service@singlestravelintl.com no 
later than March 24, 2019. The deadline to book specialty dining on the STI site in advance 
for $3 is Sunday, March 24. Sign-ups at the Welcome Aboard Meeting based on availability will 
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be assessed a $5 fee per VIP Reservation. Dates and times are subject to change and will be 
finalized on the STI Weekly Program. Once onboard we may not be able to guarantee additional 
reservations, but please let June know and she will surely try.  
 
Confirmed Specialty Dining Reservations 
 
Cagney’s– 4/2– 7:45 p.m. (9) 

Debra B. 
Charles C. 
Randy G.  
Gary H. 
Deb L. 
David M. 
Barb P. 
Donald P. 
Kimberly W. 

 
La Cucina– 4/4– 7:45 p.m. (10) 

Debra B. 
Charles C. 
Randy G. 
Gary H. 
Deb L. 
Maribel L. 
David M. 
Barb P. 
Donald P. 
Kimberly W. 

 
Le Bistro– 4/5– 7:45 p.m. (6) 

Debra B. 
Charles C. 
Gary H. 
Maribel L. 
Donald P. 
Kimberly W. 

 
Teppanyaki– 4/8– 7:45 p.m. (8) 

Debra B. 
Charles C. 
Randy G. 
Gary H. 
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Deb L. 
Barb P. 
David M. 
Donald P. 

 
Moderno– 4/11– 7:45 p.m. (8) 

Debra B. 
Randy G. 
Gary H. 
Deb L. 
Maribel L.  
David M. 
Barb P. 
Donald P. 

 
Please see STI Weekly Program for Dining Times on the dates noted above.  Changes may be made at 
the discretion of the STI Concierge & NCL.  
 
Visit NCL for More Dining and Entertainment Options  
The Star offers a variety of world-class shows and fine dining (Some of which incur a fee by NCL). 
Read descriptions and make your reservations online at Log-In To My NCL. If you incur problems, 
call their help desk at 866-625-1160 call this number and confirm.  Event fees will be charged to 
your credit card by NCL at the time of reservation.  Cancellations or changes may be made 
onboard without penalty up to 24 hours prior to the service.  
 
Spa Reservations 
If you haven’t pre-booked your spa appointments, we strongly recommend making spa 
reservations now. Discounts are usually given on Spa treatments during port days and will be 
advertised in your Freestyle Daily.  Log into your NCL account to make a reservation.  
 

 

* SHORE TRIPS* 
 
Shore Excursions:  Book Now!   
If you haven’t booked one of our STI SINGLES ONLY shore excursions, what’s the hold-up?  
The cruise is fast approaching!  Our surveys reveal that members taking our private, singles only, 
shore excursions have more fun than those opting to go alone on the cruise line excursions. Of 
course, we encourage everyone to do what they really like and we try to offer the most popular 
choices for each port. For many, it’s more important to share the tours with new friends. It’s your 
choice and if you want to join the STI excursions, here’s how to do it. 
 
2 easy steps to make your online reservation 
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Step 1: Click here to make a reservation: 1 STI – Starring Panama Canal. Log in (past 
users). Or, for new members, click “New Account” (top right) under New Account. 
Complete the form for “Traveler” and Register.  
Step 2: Add excursions to your account and check out! 
 

Short on time? Call Kelley at Shore Trips 888-355-0220, to book your excursions! Optional 
Singles Only Tours.  
 

*HOTEL PACKAGE IN LOS ANGELES* 
 

Hotel Information 
Hollywood Roosevelt Hotel 
7000 Hollywood Blvd 
Los Angeles, CA 90028 
(323) 856-1970          
 
1 Night Pre-Cruise Hotel Package | March 29, 2019   
We have confirmed your pre-cruise accommodations at the Hollywood Roosevelt Hotel. Our hotel 
package includes hotel accommodations, complimentary wifi, tax, meet & greets with June, your 
STI Concierge, optional dining for the evening, coordination of optional tours & sightseeing 
recommendations, and transfer to the cruise terminal. 
 
Itinerary 
Friday, March 29, 2019   
Airport Arrival Upon arrival at the Los Angeles Airport – transfer on own via taxi, Uber, 

Lyft, or shuttle service to hotel. 
 
9:00 a.m. If you have signed up for the Best of Hollywood and Beverly Hills guided 

tour, meet in the lobby at 9:00 a.m. Walk across the street together to the 
Red Line Subway, and get off at Union Station in Downtown Los Angeles. 
The fare is approximately $2.00.  
 
If you would rather meet the group at the Tour Meet Up spot, please arrive 
to Terminal Annex, 900 Alameda St, Los Angeles, CA 90012 by 9:50 a.m. 
to be ready for our 10:00 a.m. tour. 

 
Hotel Check-In: All guests arriving before 3:00 PM will be accommodated as rooms become 

available. The hotel staff may arrange for baggage storage for members 
arriving early, when rooms are not yet available. 

 
5:30 – 6:30 p.m. Join your STI Concierge, June Moore and the rest of our STI members at 

the Tropicana Pool and Cafe at the Hollywood Roosevelt for a group Happy 
Hour. June will be able to share what activities are in store for the rest of 
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your trip. Sign up for Shore Excursions and Specialty Dining ($3 per VIP 
reservation). 

 
7:00 p.m.  Follow June to the Historic Musso and Frank’s Grill for an optional dinner 

with your new friends. Dinner is at your own expense. Consider bringing 
cash to settle your dinner bill more quickly. Attire is smart casual, wear 
comfortable walking shoes.  

 
Saturday, March 30, 2019  
 
9:45 a.m. Meet in the hotel lobby with your luggage, checked out with incidentals 

paid. We will depart at 10:00 a.m. for our transfer to the Port of Los 
Angeles Cruise Terminal. Check-in and boarding begin at 12:00 p.m. DO 
NOT PACK YOUR PASSPORT or other travel documents.  

 
Airport Arrival Our members that arrive today will transfer independently from LAX to the 

Port of Los Angeles Cruise Terminal. Check in for our sailing on the 
Norwegian Star. 

 
12:00 p.m. Check in for our sailing on the Norwegian Star. All guests must be boarded 

by 2:00 p.m.  
 
3:00 -4:00 p.m. Meet our STI Members and STI Concierge, June Moore, for our Welcome 

Aboard Meeting in the Room Meeting Room 4! Learn all about what this 
amazing week has in store for us! Sign up for shore excursions, specialty 
dining ($5) and new members will get their STI T-Shirts. 

6:30 -7:30 p.m. Welcome Aboard Cocktail Hour in the Spice H2O! Meet up with all of our 
fellow STI members to kick off our cruise in style! 

 
Pre-Cruise Package Room List: March 29, 2019 (25) 
 

Passenger name Rooms Sharing Name Arrive Depart 
A/Carl Single   03/29/19 03/30/19 
B/Debra Single   03/29/19 03/30/19 
B/Lynn Single   03/29/19 03/30/19 
B/Karen Double Roxanne S. 03/29/19 03/30/19 
C/Charles Double Donald P. 03/29/19 03/30/19 
C/Michele Single   03/29/19 03/30/19 
D/Jo-ann Double Zarin R. 03/29/19 03/30/19 
F/Elizabeth Single   03/29/19 03/30/19 
G/Karen Double Maria K. 03/29/19 03/30/19 
H/Terry Double Melanie J. 03/29/19 03/30/19 
M/June Single   03/28/19 03/30/19 
M/David Single   03/29/19 03/30/19 
P/Barbara Single   03/29/19 03/30/19 
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R/Nadine Single   03/29/19 03/30/19 
S/Peter Single 

 
03/28/19 03/30/19 

S/Brenda Single   03/29/19 03/30/19 
S/David Single   03/28/19 03/30/19 
W/Mary Single   03/29/19 03/30/19 
W/Kimberly Single   03/26/19 03/30/19 
W/James Single   03/29/19 03/30/19 

 
Please note that members must have reserved their pre-cruise hotel package with STI. Bookings made 
directly with the hotel are not allowed and fees will be automatically charged to your card if you show 
up and join our events. 
 
Best of Hollywood and Beverly Hils Guided Tour: March 29, 2019 -10 a.m. (6) 
If you have signed up for the Best of Hollywood and Beverly Hills guided tour, meet in the lobby at 9:00 
a.m. Walk across the street together to the Red Line Subway, and get off at Union Station in Downtown 
Los Angeles. The fare is approximately $2.00.  
If you would rather meet the group at the Tour Meet Up spot, please arrive to Terminal Annex, 900 Alameda 
St, Los Angeles, CA 90012 by 9:50 a.m. to be ready for our 10:00 a.m. tour. 
 
Passenger Name 
A/Carl 
B/Debra 
B/Lynn 
F/Elizabeth 
W/Mary 
W/Kimberly 
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* GENERAL INFORMATION * 
Weather and Attire   
The average daytime temperature for all the ports is 80-90 and evenings average 75 degrees. 
Expect high humidity. Freestyle Cruising is not too dressy, not too casual. We call it “resort 
casual”, you’ll call it being on holiday. When you’re ready for dinner, it’s collared shirts and pants 
or nice jeans for men. Slacks or jeans, dresses, skirts and tops are perfect for women. If you want 
to dress up and add a little glamour when you dine out, feel free. Swimwear, T-shirts and shorts 
are not allowed in the restaurants after 5:30 p.m. An exception will be made with respect to shorts 
in the buffet and outdoor restaurants. Presentable jeans may be worn in restaurants in the evenings 
with the exception of a designated “dress up” restaurant. Daytime wear is casual and comfortable 
for touring/shopping.  
 
There really isn’t a “formal” night on NCL. They call it Captain’s night and our group dresses a 
bit better than the rest of the crowd, but it isn’t mandatory. NCL does not promote it as formal, 
they are strictly “Freestyle” which means, dress up if you want, but if not, that’s ok too. Having a 
fancy dress or suit along just in case you need it is a good idea, but absolutely optional. 
 
Packing Tips 
Our Concierge, June, has created several theme nights and costumes are recommended, although 
optional.  
 

• Black & White Masquerade: Black & White attire is all you’ll need for our Captain’s 
Night onboard – just don’t forget your mask! 

• Top it Off! Crazy, Fun or Fancy…Grab your HAT and let’s show off! 
• Groove on Over – It’s a 70’s theme so let’s get retro & groovy! Throw on your polyester 

and platforms to boogie the night away! 
• White Night – This an easy one – just wear white! 

 
Packing Tips: Take only what you need; don’t over pack. Save room for souvenirs and 
purchases. Pack flat and full to avoid wrinkling. Bring wardrobe basics; mix and match around 
one or two colors. Don’t pack anything valuable, fragile or perishable. Label your luggage with 
an outside tag, and place an identification card inside each suitcase. 
 
Essential Items: We highly recommend that you bring the following items. 

• A good, comfortable pair of broken-in walking shoes. 
• A pair of shoes for restaurants (loafers, sandals, etc). 
• Ladies will want to bring a nicer warm wrap and gentlemen a nicer jacket, for evening 

wear. Evenings aboard the ship are sometimes cool due to the air conditioning, so a cover 
up is essential if you tend to get cold easily. 

• Sunglasses, sun block, sun hat or visor. Sun is much stronger in Caribbean than at home. 
• Insulated Coffee-To-Go cup for more java to enjoy poolside. 
• Toiletries: all your daily essentials. 
• Power strip for all your gadgets – most cabins have only one outlet. 
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• Prescription medications: sufficient supply for the entire trip plus legible written 
prescription in case of loss. Keep medications in their original, labeled container. Always 
pack your medications in your carry-on bag! 

• Eyeglasses, contacts, contact lens solution. You may want to bring along a written 
prescription for your eyewear in case of loss. 

• Over the counter medications: cold remedy, aspirin/pain reliever, antacid/stomach upset 
remedy, Band-Aids, Neosporin or other anti-bacterial medication. 

• Travel alarm clock with illuminated face, especially for guests in an inside cabin. 
• Small, Swiss Army type utility knife. Remember to pack this in your checked luggage! 
• Travel journal/notepad and reading material. 
• Home address book (iphone/smart phone) for sending postcards. A useful tip to avoid 

bringing your entire address book is to pre-write names and addresses of people to whom 
you want to send postcards on sheets of self-adhesive labels. It saves time and space in 
your luggage. 

• Small, basic sewing kit with a few extra buttons. Remember to pack scissors in your 
checked bag! 

• Photography Equipment: Bring a sufficient supply of film and extra batteries. If you are 
bringing a digital camera, you should bring extra memory chips. 

 
Electrical Current 
The electric current is 110 volts on the Star (same as US). You will have a hairdryer in your cabin 
and in your room if you are staying at the Hollywood Roosevelt. If that’s the only electrical device 
you are packing, leave the converter at home.  
 
Money/Exchange 
The currency used throughout our cruise is the US Dollar. Your credit card will be accepted to 
settle your bill onboard the Star as well as in major shops and restaurants ashore. All onboard 
purchases are billed with a guest check and added to your personal shipboard account. At the end 
of the cruise, you will receive a total bill, which may be paid with cash or charged to a credit card. 
If you are sharing with another guest, no worries. You will each receive a separate statement which 
may be reviewed at any time on your interactive TV in the cabin. 
 
Internet Connection and Staying in Touch  

Internet access aboard the Star is approximately .50 - .75 per minute, depending on the package 
you purchase and is often extremely slow. You may also be able to use your own phone plan, 
generally .99-$2.49 per minute (check before departure).  Note that your provider may charge up 
to $5 per voicemail messages received while onboard. We recommend that you keep your phone 
turned off while at sea to avoid these charges, or turn to airplane mode and turn off 
notifications. It’s always good practice to check with your phone provider for specific details on 
your phone plan. Also, see paragraph about Norwegian iConcierge on page 2. 
 
Emergency Contact 
Norwegian guests may be contacted on our ships by calling 1.888.NCSHIPS (1.888.627.4477) 
from the USA,) select the ship, and enter your credit card* information.  For the rest of the world 
please dial 1.732.335.3280, select the ship, and enter your credit card* information.  When guests 
are contacted with the ship via satellite, they can be reached directly, if they are in their stateroom. 
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If not, a message about the incoming call will be delivered to their stateroom. Norwegian guests 
can also make and receive calls, send and receive text messages and read emails on their own cell 
phones and mobile devices just as they do on land when the ship is at sea with the Freestyle Cellular 
Service. Staying in touch with family and friends when cruising has never been so easy. *Please 
use American Express, MasterCard and Discover Card, only.		
	
Service & Appreciation of STI Concierge 
Through our many years of creating outstanding vacation experiences for singles, we have learned 
that the best way to promote the highest standards of service in our concierge team is to compensate 
them exclusively through the gratuities of satisfied customers like you.  This provides a very 
powerful incentive for our concierge team to become personally involved with every aspect of 
your vacation experience and be available 24/7 for any special needs or emergencies. 
 
The minimum suggested compensation for June is $15.00 per day, per member.  If your Concierge 
June, exceeds your expectations and takes your vacation to the next level, please feel free to 
compensate her accordingly.  By rewarding her stellar performance, you will retain the best travel 
concierge team in the world for all your future vacations with STI!     
 
Making sure that your vacation experience is just right takes a team effort and we must know your 
desires from the very start of your vacation. We are able to accommodate just about anything while 
you are on site, but have little opportunity after the fact.  We also encourage you to fill out the 
“How to Make My Vacation a 10!” form at the welcome meeting.  Speak up early if you are not 
satisfied in any way.  Shy?  Slip a note under June’s cabin door! 
 
Included in Our Cruise Package 
Our cruise package includes your cruise accommodations, port taxes, select meals on board, on 
board entertainment, and all the exclusive events and activities provided by our STI Concierge 
June aboard the Star! 
 
Not Included in Our Cruise Package 
You are responsible for alcoholic beverages (except when included in STI events or if you have 
the Unlimited Beverage Package), meals not indicated in itinerary, incidentals such as laundry and 
phone calls, gratuities to STI staff ($15 per day) and NCL crew members. NCL adds a mandatory 
$14.50 per person, per day gratuity to your shipboard account. Please advise your STI vacation 
specialist in advance if you’d like to add this charge to your final payment. You may also be 
charged a delivery fee, imposed by our vendors for special delivery of documents including 
international and expedited documents. 
 
Play Nice 
For the benefit of everyone on our cruise vacation, Singles Travel International reserves the right 
to accept or reject any vacation participant and to remove any participant whose conduct is deemed 
incompatible with the interests of the other participants. Singles Travel International will not 
refund or cover any cost or expenses incurred for termination of vacation arrangements due to 
unacceptable behavior such as Verbally Abusive or Offensive Language, Inappropriate or Abusive 
Behavior, Uninvited Physical Contact, Solicitation, Harassment, Vandalism, Theft, Violence, 
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Unsafe Behavior, Discourteous or Disruptive Behavior, Transporting or Using Controlled 
Substances or Federal Illegal Drugs, Consuming Alcohol to Excess (thus impairing one’s judgment 
and reducing one’s ability to recognize and avoid potentially dangerous situations), Carrying 
Weapons, Explosives or Other Dangerous and Prohibited Items. 
  
Our members and other guests aboard a cruise ship, on tour or in the general public arena do come 
from different and diverse backgrounds. It is important that everyone have a common 
understanding of the behavioral standards in place at their destination.  Singles Travel International 
is obligated to obey the Guest Conduct Policy of each cruise line or tour company on which our 
members participate on vacation.  It is our responsibility to report every incident of concern to 
protect the safety and well-being of all members of our group. Singles Travel International is not 
responsible in any way for the outcome resulting in the cruise line or tour company decision to 
alter or terminate the vacation of one of our members.  Singles Travel International will not refund 
or cover any cost or expenses incurred for termination of vacation arrangements as a result of that 
decision.  
 
BEST DEAL CRUISE OFFERS 
During your journey, June will host a “One Time Offer” event when you will have the 
opportunity to lock in your next Cruise with STI and an additional offer for being along with her 
on this cruise!  Space is extremely limited. Attendance is required to attain the secret code and 
booking must be made on the STI website before you disembark on April 13.  
 
E-Survey | Earn $$$ Toward Your Next Vacation  
Upon return from your vacation you will receive a mini electronic survey via email. Our future 
growth and success depends entirely upon how well we serve you. Please use this survey to give 
us your comments and constructive criticism.  Please answer each item independently without 
letting a particularly good or bad experience in one area affect your ratings in another area. 
This survey is confidential and reviewed by our entire team. Thank you in advance for helping us 
maintain our status as the #1 singles travel company!  
 
Complete the survey in 7 days and receive a promo code for $25 off your next vacation.  Double 
your rewards!  Add a 5 Star Review on our Yelp and Google Review pages for a second $25 bonus.  
Yelp Review  
Google Review 
 
What’s your next vacation? Have you made your plans yet for this year? Check out our STI 2019/20 
Calendar! 

EARN $25 FOR EVERY NEW MEMBER YOU REFER WHO BOOKS A TRIP 

Keep in Touch 
Stay in touch with new friends via the STI Community Page on our site. Search for your group, 
Starring Panama Canal - Mar 2019, under Booked Trips. The profiles for your entire group will 
display. Click each profile to make “friends” and send a message.  
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** Share pictures throughout your tour and afterward by adding #STISINGLES to each 
Facebook post and to your personal Facebook album. ** 

We’re looking forward to making this your most memorable vacation.  Of course, if you have any 
questions before you go, e-mail us at service@singlestravelintl.com or please call us at (877) 
SOLO-TRIP (765-6874). 
 
Bon Voyage! 
 
The Crew at Singles Travel International 
www.singlestravelintl.com 
877-SOLO-TRIP 
877-765-6874 
A place to express yourself… 
www.Instagram.com/SinglesTravel 
www.Twitter.com/stisingles 
www.Facebook.com/SinglesTravelInternational 
www.YouTube.com/SingleTammy 
http://pinterest.com/singlestravel/ 
http://blog.singlestravelintl.com/ 
 
 
 


