New Year’s Eve Ecuador Adventure
Wed. Dec. 26, 2018 – Wed. Jan. 2, 2019
Discover the atmosphere of Ecuador and the adventure that awaits. The delightful Garden Hotel
San Jose, perfectly located in the tranquil valley outside Quito, will be your “home away from
home” this New Year’s Eve! Savor the tranquility and bliss of the Andes, but don’t forget to
indulge in the sightseeing, hiking and rafting. Your journey to Ecuador will be a memorable
vacation that you will enjoy in the company of your new STI friends.
Our local STI Concierge team, Robert and Sarah, will be available from start to finish to keep
everyone engaged and having fun. If you have any special dietary requirements or any questions,
email your hosts at info@EcuadorMVI.com.
Robert and Sarah look forward to meeting you! Airport pickup is included in your
package, make sure to email your complete airline details to ensure a driver is ready upon your
arrival. After you exit customs in Quito (UIO) the hotel driver will be waiting. Look for a sign
with your name, or the name of the hotel – Hosteria San Jose. If you arrive late in the evening and
want something to eat or drink before bed, ask the driver to wait a few moments while you get
something from the cafés at the airport. The hotel restaurant may close as early as 9:30pm.
All guests arriving by 7:00 PM on Tuesday, Dec. 26 will be welcomed at the Hosteria San Jose
restaurant for a traditional Ecuadorian highlands dinner. Guests arriving late in the evening can
meet for breakfast Dec. 27 at 8:30 AM. The first tour will commence from the hotel lobby at 9:30
AM.

*SOCIALIZE*
Update your STI Profile and Meet your Travel Mates!
Start meeting your fellow travel mates and plan your trip. Plan your vacation, find out who’s arriving early
for the pre-cruise and make new friends. To access the Trip Chat, simply log in at
www.singlestravelintl.com, select Ecuador in the “Destination” drop down on the home page, then “Learn
More” once you see the New Year’s Eve Ecuador Adventure. Scroll down to see “Who’s Going” This is
really cool! Try it now, so you know who’s who when you arrive! Update your profile so that we have your
latest travel “wish list” and preferences. Be sure to add your photo to make it more fun for your fellow
travelers!
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Get Connected!
“Like” and “Follow” us today so you’re ready to stay connected everywhere!
#STISingles is not just a hashtag, it’s a real destination! Add #STISINGLES to any message, video or photo
album post on Facebook to share your journey with your fellow travelers, friends at home and the STI
Community!
@singlestravelinternational links your posts back to our page as well. Give it a try!

STAY CONNECTED! SHARE PHOTOS AS WE GO: TAG #STISINGLES
www.Facebook.com/SinglesTravelInternational
www.twitter.com/stisingless
www.Pinterest.com/SinglesTravel
www.Instagram.com/SinglesTravel

*GETTING THERE*
Emergency Contact for Travel Days
If you are delayed and will miss a flight, contact STI so that we may communicate the new
information to our local representatives. During your travels, contact us (Monday-Friday, 9-5 EST)
at 877-SOLO-TRIP (765-6874) and press Ext. 705 to reach Kate Repass in the Operations
Department. After hours and on weekends, contact Sarah Gailey 517-525-0784.

Tour Guide Address & Contact Info:
Tour Coordinator: Sarah Fernandez, 517-525-0784 and Robert Fernandez, 516-851-7141.
For communication in Ecuador, to avoid high costs or limited cell phone coverage, we
recommend using Wifi and Whatsapp. Whatsapp is an app available on both iOS and Android
and is widely used in Ecuador. To make calls with this app, you need to save the Contact name
and phone number in your standard contact list, so we recommend you do this prior to the trip.
Garden Hotel San Jose, near Quito Airport (calling from Ecuador): 1-800-180-180.

Insurance
If you have not purchased travel insurance for this trip, there is still time to purchase, as it will
cover any emergency medical needs or other covered concerns that may arise while you are
overseas. Please email Nancy at nweeks@singlestravelintl.com today to get a quote for a trip protection
package. It’s more reasonable than you think!

Make sure you take a copy of your policy and emergency and contact phone numbers with
you in case you need assistance. Travel Insurance is a new requirement for entering Ecuador.
This has not been enforced yet, but it is best to be prepared as they might ask for proof of
insurance prior to entry.
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Passports & Visas
A passport is mandatory for this trip. Be sure to confirm that your passport is current and will be
valid at least six months after your departure (July 2, 2019). If you do not have one or need a new
one, U.S. guests may contact the State Department Passport Office in your area immediately or
visit http://www.travel.state.gov/.
Always carry a copy of the first page of your passport with your photo during your visit. Upon
arrival you will have received a tourist card to fill out from the airline (prior to landing) at no
additional charge, which should be carried along with your passport at all times. You will need
your tourist card for trip extensions, passport checks and to depart the country. U.S. and Canadian
citizens are not required to carry a Visa in Ecuador. In addition to your passport and tourist card
you “officially” need a ticket out of the country, although they rarely ask to see it.
It is always a good idea when traveling to have a photocopy of the important pages of your passport
kept separate, in case it is lost or stolen. Note that you are required by law to carry your passport
with you at all times. On the back of the photocopy, it wouldn’t hurt to list emergency phone
numbers, as well as the numbers listed on your traveler’s checks, airline tickets, credit cards, etc.
It would also be wise to photocopy your airline ticket and insurance policies. Keep these copies in
a separate place other than your security travel wallet. We recommend that you leave this
information in a safe place in your room at the Inn. Chances are you won’t have to use any of
these, but it sure makes life easier if something is lost. In addition, you should leave a photocopy
of all of these documents, as well as your itinerary and any contact numbers you’re aware of at
home with a friend or family member. Note that you should always lock your door in your hotel
and ask about a safe for your important documents, such as credit cards and/or travelers checks.

US Embassy In Quito
Contact Information for the US Embassy in Quito, Ecuador.
Ave. Avigiras E12-170 y Ave. Eloy Alfaro (next to SOLCA)
Phone: 011-593-2-398-5000
E-mail: contacto.usembuio@state.gov

Local Transportation
Our package includes airport transfers and a guide will meet you at the Airport. After exiting
customs, a driver or guide will be waiting with a sign with your name. Your guide will take you
to the hotel where you will meet your fellow travelers.
If you are staying additional nights in Quito, it is recommended that you work with your hosts, the
hotel or other trusted resources to arrange additional transportation.

Airport
If we’ve made your flight arrangements, you received an e-ticket confirmation at the time of
booking. At the airport, remember you may change your original seat assignment, and this is the
best time to do it for all flights continuing on the same day. Verify that the airline has a record of
your frequent flier number on the reservation. Abide by the airline’s carry-on luggage restrictions,
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and note that all liquids, gels and aerosols must be in three-ounce or smaller containers. Larger
containers that are half-full or toothpaste tubes rolled up are not allowed. All items must be stored
in a clear, 1 quart, zip lock bag.

Baggage
We recommend that you visit your carrier’s website or call them directly for up-to-date information
about baggage allowance, weight restrictions and fees. Please abide by the carry-on luggage
restrictions. All liquids, gels and aerosols must be in three-ounce or smaller containers. Larger
containers that are half-full or toothpaste tubes rolled up are not allowed. All items must be stored
in a clear, 1 quart, zip lock bag.
Just in case your luggage is lost, we strongly recommend that you pack a change of clothing in
your carry-on luggage. Do not pack money, travel documents, jewelry or medicine in your checked
baggage. Hand carry these essential items!

Flight Schedule
Most Airlines now offer online check in for international flights 24 hours in advance. Airlines
recommend that you check in at least 2-3 hours prior for an international departure and require you
to present a valid passport. Please abide by the carry-on luggage restrictions.
Important Note: Proof of citizenship is mandatory. To enter Ecuador, foreign travelers need a
passport that is valid for at least six months after departure, (July 2, 2019)

Flight Arrivals

Name
Q/Sylvia
B/Reshma
C/Michael
B/Dawn
E/Jay

Airline
UA 1035
CM 829
CM 159
DL 673
DL 673

City Pair
Arrivals
IAH-UIO
PTY-UIO
PTY-UIO
ATL-UIO
ATL-UIO

Departure Departure
Date
Time
25-Dec
1815p
26-Dec
0936A
26-Dec
1530P
26-Dec
1755P
26-Dec
1755P

Arrival
Date
26-Dec
26-Dec
26-Dec
26-Dec
26-Dec

Arrival
Time
1235A
1144A
1730P
1115P
1115P

Airline
CM 828
DL 680
DL 680
CM 828
UA 1036

City Pair
Arrivals
UIO-PTY
UIO-ATL
UIO-ATL
UIO-PTY
UIO-IAH

Departure Departure
Date
Time
2-Jan
1510P
3-Jan
0030A
3-Jan
0030A
3-Jan
1513P
6-Jan
0135A

Arrival
Date
3-Jan
3-Jan
3-Jan
3-Jan
6-Jan

Arrival
Time
1709P
0542A
0542A
1708P
0550A

Flight Departures
Name
B/Reshma
B/Dawn
E/Jay
C/Michael
Q/Sylvia
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*ACCOMMODATIONS*
Lodging
The lodging for this tour starts at the beautiful Hosteria San Jose, a restored colonial hacienda with
newly updated rooms, each with a private bathroom and free Wi-Fi. The grounds are exquisite
with acres of gardens and walking trails, two pools, a Jacuzzi, workout room and spa. It is centrally
located between our various excursions, an easy commute to the airport, and in a tranquil valley
outside the traffic of the city.
Hosteria San Jose de Puembo
Puembo, Manuel Burbano s/n. Quito, Ecuador
1800-180-180

Room List
Name
Dawn B.
Reshma B.
Michael C.
Jay E.
Sylvia Q.

Room Type
Single
Single
Single
Single
Single

Roommate
------

*GENERAL INFORMATION*
Communication
Wi-Fi will be available at each hotel location but phone calls are subject to additional charges.
Ecuador & the Galapagos Islands have both GSM and CDMA networks for use of personal mobile
phones, but coverage can be limited while on excursions in the mountains, beaches or other remote
areas.

Time
Ecuador Continental territory is on Eastern Standard Time (GMT -5). Galapagos Islands is on
Central Standard Time (GMT -6). There is no Daylight Savings Time.

Electricity
110 volts, 60 cycles, AC. Plugs have two flat prongs, the same as in North America.

Money/Exchange
The currency used throughout our trip is the US Dollar. Each guest will need to bring cash for
payment of their Galapagos Island Entrance Fee ($100) and Visitor Card ($20) and payment
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for personal spending, snacks, drinks and shopping. For incidentals and small vendors, it is
recommended to have US dollars in small denominations, $1, $5, $10 and $20 bills that are not
too old, worn or ripped.
Some locations will accept major credit cards and have ATMs available. If bringing a credit card,
it is a good idea to notify your credit card provider that you will be making international charges
to avoid potential problems. It is best to bring between $300-$500 in cash and your ATM card.
Please note that debit cards from local community banks or credit unions without the Visa or
Mastercard, typically do not work on the ATM machines. Traveler checks and Bank checks are
not the ideal way to travel because it usually takes 1-2 hours to wait at an Ecuadorian bank to
deliver the funds. Be sure to change traveler’s checks in Quito.

Weather and Attire
Weather in Tumbaco is similar year-round, with warm sunny days giving way to cool nights.
Our resort enjoys the perfect weather with 60’s in the early morning and nighttime, but reaches
temperatures of 75-80 during the daytime, all year round.
Our excursions will take the group on sunny canyon walks, into the misty cloud rain forest, and
to a windy 14,000 ft. Rain is a possibility throughout the week, varies year to year and can make
cool evenings feel chillier. Due to the high altitude, the sun on clear days can feel more intense.
So be prepared to experience a range of temperatures and climates with comfortable layered
clothing.

What to Pack and Suggested Attire
•
•
•
•
•
•
•
•
•

•
•

•

A good, comfortable pair of walking shoes or light hiking shoes
A pair of shoes for restaurants (loafers, sandals, etc…)
A pair of comfortable sandals for walking and beach wear, or a pair of water shoes if desired.
2-3 pairs of lightweight pants or shorts for walking or light hiking
Lightweight layered tops. A very lightweight long sleeve top provides great protection from
the sun, and great for walks in the cooler highlands areas.
A swimsuit
Light jacket, fleece, hoodie or light sweater for cool evenings
Lightweight raingear or poncho in case of rain
Sunglasses, sun block (30 or higher for face), sun hat, baseball cap or visor. The heat will
likely not be intense, but Quito and the Galapagos are along the Equator and sun protection is
important every day!
Toiletries: all your daily essentials
Prescription medications: sufficient supply for the entire trip plus legible written prescription
in case of loss. Keep medications in their original, labeled container. Always pack your
medications in your carry-on bag!
Eyeglasses, contacts, contact lens solution. You may want to bring along a written prescription
for your eyewear in case of loss.
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•

•
•
•
•
•
•

Over the counter medications: cold remedy, aspirin/pain reliever, antacid/stomach upset
remedy, Band-Aids, anti-bacterial medication, Dramamine (if prone to motion sickness),
Neosporin, anti-itch cream.
Mosquito/bug repellant. Pre-treating clothes with a spray like Sawyers is a great alternative to
wearing repellant spray.
Travel journal/notepad and reading material
Photography Equipment, charging device or extra batteries
Large Ziploc baggies to carry wet clothing
Wet Ones or other wipes
Binoculars

Included in Our Package
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•

7 Nights Accommodations Including All Taxes and Service Fees (24%) at the Garden Hotel
San Jose with pool, hot tub, gym and spa.
15 Meals: 6 Breakfasts, 5 Lunches, and 4 Dinners as noted. Guests will be responsible for
their own Beer, Wine and Cocktails. Guests will also have the flexibility to explore other
locations at their own cost and discretion to suit their personal tastes or budget.
Zipline in the Mindo Cloud Rainforest
Whitewater Rafting in the Amazon Rainforest Basin
Equator Tours including the Itiñan Solar Museum, Templo Del Sol and Pululahua Volcanic
Crater
Day Tour of the Cathedrals and Cobblestone Streets of Old Quito
Telefériqo Cable Car Ride to 14,000 ft for incredible views overlooking Quito
New Year’s Eve Celebration in downtown Quito
Hike or Bike through the Chiche Canyon
Restorative day at the Odorless Thermal Springs of Papallacta
Round-trip Airport Transfers
All ticket and transportation costs for itinerary excursions
Incredible interactions with wildlife: walking among Iguanas, Sea Lions & Giant Tortoises or
snorkeling with Sea Turtles, Manta Rays & Sharks
All Ecuadorian Taxes and Service Fees (24%)
Special Attention from our gracious hosts Robert and Sarah.

Company of Other Adventure Seeking Singles

Not Included in Our Cruise Package
•
•
•

•
•

Roundtrip Airfare to Quito (UIO)
Galapagos Island Entrance Fee ($100) and Visitor Card ($20)

Alcoholic beverages, snacks, incidentals such as laundry, and gratuities to STI hosts, hotel
staff and local guides ($10-$15 daily) and tour guides ($2-10 for excellence on special
excursions).
Hotel incidentals such as personal bar or restaurant purchases, spa services
Any personal changes to the planned itinerary
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•
•
•

Additional Night Stays may be added before or after the tour. See Prices & Options Page for
more details.
Additional Excursions or Multi-Day Tours may be added on before or after the tour. Contact
info@EcuadorMVI.com for more details.
You will be charged a delivery fee, imposed by our vendors for special delivery of documents
including international and expedited documents or special transport needed (i.e. to complete and
deliver Galapagos Islands documents, pickup late baggage arrivals at airport, etc.). Additional snacks
or pharmacy purchases you pick up on the trip will be to your discretion.

* DAILY ITINERARY*
Day 1: Welcome to Ecuador
Day 2: TeleferiQo, Indigenous Market, Dinner in La Ronda
Day 3: Amazon Whitewater Rafting
Day 4: Chiche Canyon
Day 5: Mindo Cloud Rainforest, Ziplining
Day 6: Papallacta Hot Thermal Springs, New Year’s Eve Celebration
Day 7: Equator Sites, Quito Old Town
Day 8: Departure

Itinerary Changes: Itinerary details are established in advance and subject to change according
to unforeseen factors and local conditions such as availability, weather, traffic or construction. In
the event that conditions prevent an excursion, the staff will accommodate to the best of their
ability and per group consensus. Singles Travel International and Local Hosts are not liable for
itinerary changes. If personal needs or preferences do not align with a certain day or portion of
the trip, and the guides will do everything possible to accommodate or assist. However, changes
will be the guest’s responsibility and priority will be given to the planned itinerary. Singles
Travel International and Local Hosts are not liable for itinerary changes.
Personal Itinerary Requests: We understand that personal needs or preferences might not align
with a certain day or portion of the trip, and the staff will do everything possible to accommodate
all guest needs. If possible, please notify Sarah and Robert in advance regarding any concerns or
requests. If you are not able or choose not to join the group on an excursion you may enjoy a day
of rest and relaxation with all on-site accommodations at no charge. If you opt for a personal
change outside of the day’s schedule as provided by the Host, there will be a $150 additional
charge for personal transport, lunch and fees, payable to the Hosts.
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Meals: Meals provided are noted in the itinerary.
• Each morning the hotel will provide an American style breakfast.
• Moderate lunches and snacks will be provided throughout the tour including local treats
such as Patacones, Empanadas and Ceviche.
• Included meals are offered with a set menu and may fluctuate per the itinerary and seasonal
availability. Included meals are planned at trusted, favorite restaurant locations. Guests will
have the opportunity to explore the island and select locations for remaining meals. Local
guide will be happy to make recommendations based on guest preferences. Dinner prices
in the Galapagos range from $10-$25. Beer prices start at $3, and Wine or Cocktail prices
start at $6. Guests will also have the flexibility to explore other locations at their discretion
to suit their personal tastes or budget.
Your host will plan for any dietary restrictions or requirements if notified 2 weeks prior to arrival.
Please email info@EcuadorMVI.com with any allergy or dietary needs.

* TOUR ITINERARY *
Day 1 - Wednesday (December 26)
Welcome to Ecuador (D)
Upon arrival, you'll exit customs to be greeted by your driver. Travel to the beautiful Garden
Hotel San Jose where you'll be welcomed and guided to your room. Guests arriving in the
afternoon can enjoy the many onsite amenities at San Jose before joining the group for a
Welcome Dinner and Orientation at about 7:00 PM. Meet your hosts and fellow travelers and ask
any last minute questions about the week's itinerary.
Day 2 - Thursday (December 27)
TelefériQo Cable Ride to 14,000ft, Indigenous Market and Dinner in La Ronda (B, L, D)
After breakfast we will travel into the heart of Quito at 9,500 feet where our adventure begins by
taking a tram ride that takes us to 14,100 feet. At the top we’ll walk and see volcanoes on the left
and a panoramic view of the city of Quito on the right. This is a great place for pictures and
hiking. Pending availability, you can also choose a horse ride to guide you through the trails. On
a clear day you can observe all the famous surrounding volcanoes: Antisana (18,700 ft),
Cayambe (18,725 ft), and Cotopaxi (19,347 ft).
Enjoy more history of Ecuador by seeing the traditional arts and crafts in the Indigenous Market.
Then stroll the old cobblestone streets of La Ronda before enjoying a delicious Ecuadorian
dinner.

Day 3 - Friday (December 28)
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Amazon Whitewater Rafting (B, L, D)
Today’s beautiful drive through the volcanic mountains takes us 2.5 hours away to the Amazon.
The Quijos River offers an excellent 3-4 hour Level III rafting excursion with many challenging
rapids that is famous with kayaking and rafting fans. Midway we’ll stop for lunch and games in
the sand. Then continue to experience this rafting tour in the beautiful tropical rainforest
surrounded by rich flora and fauna.
After rafting we’ll get a chance to see the powerful Cascada Magica, a giant waterfall where
super adventurous people dive in to feel the force of the falls. After working up some big
appetites, we’ll be treated to an amazing dinner in a true rainforest cafe.
Day 4 - Saturday (December 29)
Tumbaco – Swimming Pool and Chiche Canyon (B, L, D)
This morning, enjoy some down time by sunbathing and rejuvenating by the pool and hot tub.
We depart after lunch to the Chiche Canyon 10 minutes away. The canyon can best be described
as a mini version of the Grand Canyon, popular with local cyclists with easy trails descending to
a beautiful flowing river. Hike, Run or Bike on the trails for 2-3 hours. Bike is optional, must
notify host for interest at beginning of tour.
Day 5 - Sunday (December 30)
Mindo Cloud Rainforest Ziplining (B, L, D)
This morning we depart a little earlier, to travel a 2.5 hour ride to the famous Mindo Cloud
Rainforest. Mindo, one of the world’s headquarters for rainforest preservation, is abundant with
over 350 species of birds. It is an ideal place to snap photos, swim in lagoons and hike.
Enjoy a quick fruit snack before experiencing an amazing thrill ride, on 10 zip lines, 2000 meters
in length that zip along at 100 meters above ground. At the end of the zipline experience a box
lunch will be waiting for us in the picnic area.
Then take the Tarabita Skyway basket, a suspended metal cage for spectacular views of the
Mindo River Valley. Enjoy a hike through the Rain Forest, visit one or more cascading
waterfalls and possibly jump in for a swim in the Nambillo Lagoon.
Day 6 - Monday (December 31)
Papallacta – Hot Thermal Springs and New Year’s Eve Celebration (B, L, D)
Enjoy a day of complete relaxation and rejuvenation after a late night in the city! We’ll depart late
in the morning for a ride to the Papallacta Thermal Springs. Bathe in the naturally odorless and
volcanic heated spring pools of different sizes and temperatures in Papallacta. This soothing
volcanic spring water contains sulfates, sodium, calcium, chloride and traces of magnesium that
create a fully therapeutic feeling of rejuvenation and wellness. We return by 5:00 pm to give
plenty of time to pack and share a fabulous farewell dinner.
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Make sure you’re well rested for a night you’ll never forget! In the evening travel to Quito to
celebrate New Year’s Eve in the heart of the city with all the incredible and fun Ecuadorian
traditions.
Day 7 - Tuesday (January 1)
Tour of the Equator and Quito Old Town (B, L, D)
Kick off your New Year by exploring the Equator and learning about the natural phenomenon that
make this such an amazing location. First we’ll see the Temple Del Sol which provides a very
spiritual aura and connection with the earth and sun. Here we will be able to learn more about the
culture of indigenous Ecuadorians, the healing properties of essential oils, and view the beautiful
art gallery of world renowned artist Cristobal Ortega. Next, visit the lookout point located at the
edge of the Pululahua Crater to see the center of the volcanic crater and the
Then tour the always fun, interactive Intiñan Solar Museum. We will learn about the indigenous
culture and witness the effects of the Equator’s gravitational forces on water currents, personal
strength, even balancing an egg on a nail! Finally you’ll see Quito’s Colonial district. The
cobblestone streets and European style squares bring the past to life in its museums, convents,
carved stone facades and golden altars of its many churches.
Day 8 - Wednesday (January 2)
Departure (B)
Unfortunately the trip comes to an end but leaving us with wonderful photos and memories. Enjoy
the hotel amenities until 12:00 PM or you can make arrangements at the hotel for a late check-out
for a small charge. You’ll be taken to the airport 3 hours before your scheduled departure. We
look forward to having you, your family and your friends return.

Tour Etiquette
We are all here to have a fun, memorable vacation. With many personalities onboard, we want to
keep the itinerary flowing to make sure we include all aspects of the program. We have a few tips
to keep the trip enjoyable for all.
>>Be Respectful
A huge complaint results from people talking and not paying attention while a presenter
or guide is speaking. We know everyone is excited being in such an amazing place, and
meeting new friends. It proves disrespectful to the guide, as well as the other travelers
that are trying to hear what’s being said.
>>Fragrance Free Zone
Over the course of the trip, we will be in close contact with each other while transferring.
Be respectful and please refrain from wearing colognes, perfumes, and scented lotions
when on bus tours or in closed-in meeting spaces. We love that you smell so good, but
some of our members may have sensitivity to fragrances.
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>> Have Fun!
Good Manners make for more pleasant travel mates. If we all make a conscious effort to
lend to good tour etiquette, everyone has more fun.
>> Be On Time!
Since this is a group trip, it is important that you are on time for all group meetings and
departure times. Our itinerary is subject to change due to operational needs per the local
tour operators and circumstances beyond our control, which may vary from what is
printed here.

Play Nice
For the benefit of everyone on our cruise vacation, Singles Travel International reserves the right
to accept or reject any vacation participant and to remove any participant whose conduct is deemed
incompatible with the interests of the other participants. Singles Travel International will not
refund or cover any cost or expenses incurred for termination of vacation arrangements due to
unacceptable behavior such as Verbally Abusive or Offensive Language, Inappropriate or Abusive
Behavior, Uninvited Physical Contact, Solicitation, Harassment, Vandalism, Theft, Violence,
Unsafe Behavior, Discourteous or Disruptive Behavior, Transporting or Using Controlled
Substances or Federal Illegal Drugs, Consuming Alcohol to Excess (thus impairing one’s judgment
and reducing one’s ability to recognize and avoid potentially dangerous situations), Carrying
Weapons, Explosives or Other Dangerous and Prohibited Items.
Our members and other guests aboard a cruise ship, on tour or in the general public arena do come
from different and diverse backgrounds. It is important that everyone have a common
understanding of the behavioral standards in place at their destination. Singles Travel International
is obligated to obey the Guest Conduct Policy of each cruise line or tour company on which our
members participate on vacation. It is our responsibility to report every incident of concern to
protect the safety and well-being of all members of our group. Singles Travel International is not
responsible in any way for the outcome resulting in the cruise line or tour company decision to
alter or terminate the vacation of one of our members. Singles Travel International will not refund
or cover any cost or expenses incurred for termination of vacation arrangements as a result of that
decision.

E-Survey | Earn $$$ Toward Your Next Vacation
Upon return from your vacation you will receive a mini electronic survey via email. Our future
growth and success depends entirely upon how well we serve you. Please use this survey to give
us your comments and constructive criticism. Please answer each item independently without
letting a particularly good or bad experience in one area affect your ratings in another area.
This survey is confidential and reviewed by our entire team. Thank you in advance for helping us
maintain our status as the #1 singles travel company!
Complete the survey in 7 days and receive a promo code for $25 off your next vacation. Double
your rewards! Add a 5 Star Review on our Yelp and Google Review pages for a second $25 bonus.
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Yelp Review
Google Review
What’s your next vacation? Have you made your plans yet for this year? Check out our STI 2019
Calendar!
EARN $25 FOR EVERY NEW MEMBER YOU REFER WHO BOOKS A TRIP
Keep in Touch
Stay in touch with new friends via the STI Community Page on our site. Search for your group,
New Year’s Eve Ecuador Adventure, under Booked Trips. The profiles for your entire group
will display. Click each profile to make “friends” and send a message.
** Share pictures throughout your tour and afterward by adding #STISINGLES to each
Facebook post and to your personal Facebook album. **

We’re looking forward to making this your most memorable vacation. Of course, if you have any
questions before you go, e-mail us at service@singlestravelintl.com or please call us at (877)
SOLO-TRIP (765-6874).

Bon Voyage!
The Crew at Singles Travel International
www.singlestravelintl.com
877-SOLO-TRIP
877-765-6874
A place to express yourself…
www.Instagram.com/SinglesTravel
www.Twitter.com/stisingles
www.Facebook.com/SinglesTravelInternational
www.YouTube.com/SingleTammy
www.linkedin.com/in/singlestravelinternational
http://pinterest.com/singlestravel/
http://blog.singlestravelintl.com/
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